
WARRANTY
Ouellet and Convectair Heat Pumps

Every OTP-E (Eagle)*, OTP-C (Champagne), OTP-O (Olympia), OTP-P (Pacific), OTP-H (Harmony),  
OTP-MZ (Myriad Plus), OTP-F (Flexx), Capella 16*, Capella 26, Capella 28, Capella MZ and SLIM24 HH 
(Hyper Heat) heat pump system comes with a basic warranty of 10-year on parts and 10-year on the 
compressor (labour not included).
 
For greater peace of mind, a labour warranty is available (sold separately) for the 1st to 10th year,  
on parts and labour with system replacement if the compressor fails, for every heat pump system 
OTP-C (Champagne), OTP-O (Olympia), OTP-P (Pacific), OTP-H (Harmony), OTP-MZ (Myriad Plus),  
OTP-F (Flexx),  Capella 26, Capella 28, Capella MZ and SLIM24 HH (Hyper Heat).

Ductless Single Zone and Multizone
Heat Pump System

Ducted Central
Heat Pump System

Number of indoor unit of the system Number of indoor unit of the system
11 2 3 4 5

Basic Warranty
10 years parts 
and compressor

Free Free Free Free Free Free

Labour Warranty
10 years parts 
and labour

249$ 389$ 529$ 669$ 809$ 389$

* No labour warranty is offered for the OTP-E (Eagle) and Capella 16.
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Prices are subject to change without notice. 


